
Who Is Liable in an Accident With an Amazon Flex Driver? 

Protect your future with a South Carolina delivery truck accident lawyer  

Getting into a truck accident with an Amazon Flex driver can leave you with many questions. 

Who is responsible? Does Amazon provide insurance? How do you get compensated for your 

injuries? Unlike regular Amazon delivery drivers, Amazon Flex drivers use their personal 

vehicles and work as independent contractors, which can make accident claims more 

complicated. 

If you were involved in an Amazon Flex delivery accident, it’s important to know what steps to 

take and how to protect your rights. Understanding your legal options can help ensure you 

receive the compensation you deserve. 

What is Amazon Flex? 

Amazon Flex is a delivery service that uses independent contractors, known as Amazon Flex 

drivers, to deliver packages to customers. These drivers use their personal vehicles, which can 

range from cars to larger trucks, depending on the size of the packages. Amazon Flex drivers 

can set their schedules and work at their own pace, but this also means they don’t have the 

same legal protections as Amazon’s regular employees. 

Given that Amazon Flex drivers are not employees, accidents involving them can be more 

complicated to navigate than accidents with standard Amazon delivery drivers. This is because 

Amazon may not automatically take responsibility for the actions of independent contractors, 

so it’s important to understand the steps involved in pursuing a claim. 

What to do after an accident with an Amazon Flex driver 

Being involved in an accident with an Amazon Flex driver can be stressful, but knowing how to 

respond will help protect your legal rights.  

• Ensure safety first: If possible, move to a safe location and make sure everyone involved 

in the accident is unharmed. If there are any injuries, call 911 immediately for medical 

help. It's important to prioritize health and well-being above all else. 

• Call law enforcement: Once everyone is safe, contact the police. Having a police report 

can be helpful when proving fault in any accident, including those involving Amazon Flex 

drivers. Be sure to tell the police that an Amazon Flex driver was involved. The report 

will include important details like the location of the accident, damages, and any witness 

statements. 

• Exchange information: Just as with any other accident, exchange names, contact 

information, and insurance details with the Amazon Flex driver. Since Amazon Flex 

drivers are independent contractors, they may have personal insurance that covers 

accidents. Write down the vehicle’s make, model, and license plate number. 
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• Document the scene: Take photos of the accident scene, including the damage to all 

vehicles involved, the surrounding area, and any relevant road signs or traffic signals. 

Photos can serve as valuable evidence when filing an Amazon Flex accident claim or 

pursuing a lawsuit. 

• Seek medical attention: Even if you don’t feel seriously injured, it’s always a good idea 

to see a doctor after an accident. Symptoms of some injuries from car accidents – 

including whiplash or soft tissue damage – may not appear immediately. Seeking 

medical attention protects your health, and the records will also be important when 

pursuing an Amazon Flex compensation claim. 

• Notify your insurance company: Contact your insurance company to report the 

accident. If the Amazon Flex driver was at fault, their insurance may cover the damages, 

but your own insurance company may need to get involved initially.  

• Consult with a lawyer: If the accident involves significant injuries or damages, it’s highly 

recommended that you consult with a lawyer experienced in handling Amazon Flex 

claims. A lawyer can help determine liability and navigate the complexities of dealing 

with an independent contractor, Amazon’s insurance policies, and your own insurance. 

Even if you have a simple question, it never hurts to speak with an attorney. 

Does Amazon Flex cover accidents? 

Amazon provides limited coverage for its Flex drivers under its Amazon Flex insurance policy. 

This policy includes liability coverage for accidents while the driver is actively delivering for 

Amazon. If the Flex driver was not on the job or was engaged in personal activities, Amazon’s 

policy may not apply. 

Amazon’s insurance policy only covers certain types of accidents, and only up to a certain 

amount. If the damages exceed Amazon’s insurance coverage, the driver may need to rely on 

their own personal insurance. If that coverage is inadequate or unavailable, pursuing an 

Amazon Flex settlement or compensation claim may be your best option. 

How to pursue an Amazon Flex compensation claim  

If you’ve been injured in an accident involving an Amazon Flex driver, you may be entitled to 

compensation. Here’s how to pursue an Amazon Flex claim: 

• Determine liability: The first step in any compensation claim is determining liability. If 

the Amazon Flex driver was at fault for the accident, their insurance will likely be 

responsible for your damages. However, determining fault can sometimes be 

complicated, especially when dealing with independent contractors like Amazon Flex 

drivers. 

• File a claim with Amazon Flex insurance: If the Amazon Flex driver was working at the 

time of the accident, you may be able to file a claim with Amazon’s insurance policy. 



This could cover medical expenses, property damage, and lost wages. However, keep in 

mind that Amazon’s insurance has limitations, and it’s not guaranteed that it will cover 

all damages. 

• File a personal injury claim against the driver’s insurance: If Amazon’s insurance 

doesn’t cover the full amount of your damages, you may be able to file a claim against 

the Amazon Flex driver’s personal auto insurance. In this case, the driver’s policy would 

need to cover any remaining expenses, including medical bills, pain and suffering, and 

other damages. 

• Consider filing a lawsuit: If you’re unable to reach a fair settlement with Amazon Flex or 

the driver’s insurance, filing a lawsuit may be necessary. This is where an experienced 

delivery accident attorney can help. A lawyer can guide you through the process of filing 

an Amazon Flex accident claim and fight for the compensation you deserve. 

When it comes to Amazon Flex accident claims, it’s important to remember that settlements 

can vary widely depending on the severity of the accident and the specific details of the case. 

Factors such as medical bills, lost wages, and the extent of injuries play a role in determining 

the value of a settlement. 

A settlement may be reached through negotiations with Amazon or the driver’s insurance 

company. However, if negotiations fail, it may be necessary to take your case to court. An 

experienced Amazon Flex accident lawyer can help you navigate this process. 

Secure the best outcome for your Amazon Flex accident claim 

Accidents involving Amazon Flex drivers can be complicated, but with the right knowledge and 

resources, you can pursue a fair and just outcome. Whether you're dealing with medical bills, 

vehicle damage, or lost wages, understanding how Amazon Flex accident claims work and how 

to take action is crucial. 

At Johnson + Johnson Attorneys at Law, we have experience in helping individuals involved in 

accidents with Amazon Flex drivers. If you’ve been injured in an accident with an Amazon Flex 

driver in South Carolina, don’t hesitate to reach out to our experienced legal team. We’ll fight 

for your rights and help you secure the compensation you deserve, so you can focus on your 

recovery while we handle the legal aspects. Contact us today for a consultation.  

“My insurance company was being deceitful in order to run out the clock. The Johnson and 

Johnson firm took my case and in spite of being up against a deadline was able to convince the 

insurance co to settle my claim in full. These guys are good! Very professional and they treated 

me like family. Highly recommend them.” – Gregg F., ⭐⭐⭐⭐⭐ 
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